MAYUR MAED

Bengaluru, India | +91-8095587051 | mayurmaed@gmail.com | LinkedIn | mayurmaed.com

Engineering Leader | Platform Engineering,
Distributed Systems & Enterprise Modernization

PROFILE SUMMARY

Engineering leader with 15+ years of experience building and modernizing enterprise platforms across
telecom, eCommerce, martech, insurance, and supply chain domains.

Experienced in platform engineering, distributed systems, API ecosystems, cloud modernization, and
production reliability. Have led engineering organizations responsible for enterprise platform delivery, Cl/
CD modernization, operational scalability, and engineering transformation initiatives across globally
distributed environments.

Strong focus on scalable platform systems, engineering productivity, release reliability, and modernization
of enterprise engineering workflows while staying closely involved in technical decision-making,
architecture discussions, and system problem-solving.

CORE COMPETENCIES

Platform Engineering | Distributed Systems | API Platforms & Integrations | System Design & Architecture
| Engineering Leadership | Production Reliability | CI/CD & Release Engineering | Cloud Modernization |
Enterprise Platform Transformation | Engineering Execution & Scalability

TECHNOLOGIES

Java | Python | AWS Cloud | REST APIs | Microservices | Kafka | APIGEE | CI/CD Pipelines | Distributed
Systems | Docker | Platform Engineering
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PROFESSIONAL EXPERIENCE

Omnicom Global Solutions | Associate Director

Bengaluru | Feb 2024 - Present

Leadership Scope

Lead a 50-member cross-functional engineering organization spanning platform engineering, QA, DevOps,
and product systems.

Key Achievements

+ Drive enterprise platform modernization initiatives focused on production stability, engineering
scalability, and operational efficiency

* Improved deployment reliability and engineering throughput through CI/CD modernization and
release workflow optimization

« Strengthened production stability by standardizing deployment validation and service interaction
workflows across distributed systems

« Standardized API integration patterns reducing cross-service failures and engineering dependency
bottlenecks

* Led vendor-to-internal platform ownership transition improving operational responsiveness and
engineering maturity

* Work closely on architecture discussions, production issue resolution, and engineering
modernization initiatives across enterprise platforms

E2open LLC | Development Manager

Bengaluru | Jul 2021 - Jan 2024

Leadership Scope

Directed globally distributed engineering and QA teams delivering enterprise supply chain platform
systems.

Key Achievements

« Improved release cadence and deployment consistency through modernization of build and
deployment pipelines

* Reduced engineering bottlenecks by restructuring workflows and improving cross-team
collaboration models

« Strengthened engineering and QA practices improving platform stability and release quality

* Worked closely with engineering and product stakeholders on scalability, operational reliability, and
modernization initiatives



« Improved deployment validation and engineering execution standards across distributed teams

BrandMuscle India Pvt Ltd | Tech Lead

Bengaluru | Aug 2017 - Jun 2021

Leadership Scope

Led platform engineering initiatives across enterprise web platforms, backend systems, and AWS
infrastructure.

Key Achievements

* Improved infrastructure efficiency and product profitability through AWS optimization and
containerization initiatives

* Implemented centralized authentication systems (Keycloak) improving platform reliability and access
governance

* Guided refactoring of critical backend services improving response time and operational stability

* Enhanced deployment workflows and engineering practices improving release reliability and
execution efficiency

* Worked on backend modernization, production support, and architecture improvements across
enterprise platforms

MetLife Global | Senior Software Engineer

Noida | Mar 2017 - Jun 2017

+ Delivered enterprise insurance platform features across front-end and backend systems using
Angular]S and Java

« Collaborated with globally distributed engineering teams within regulated enterprise environments

+ Contributed to engineering quality improvements through coding standards and testing practices

Infodart Technologies India Ltd | Senior Software Engineer
Gurgaon | Jun 2016 - Mar 2017

* Developed secure eCommerce platforms with LDAP-based authentication and authorization systems

« Improved application reliability and backend performance through engineering optimization
initiatives

* Mentored junior engineers and contributed to agile engineering practices



Accenture Services Pvt Ltd | Senior Programmer / Software
Engineer

Bengaluru | Jun 2011 - May 2016

* Delivered enterprise telecom applications using Java, APIGEE, and Shell scripting

+ Contributed to APIGEE Centre of Excellence designing scalable API and integration platforms

+ Supported production systems and automation initiatives improving operational efficiency

+ Recognized for strong technical ownership, engineering problem-solving, and delivery execution
across distributed teams

KEY ACHIEVEMENTS

* Built and led a 50-member cross-functional engineering organization delivering enterprise platform
systems

* Improved deployment reliability and production stability across distributed enterprise environments

* Led enterprise platform modernization and engineering transformation initiatives

« Standardized API integration patterns improving system reliability and operational scalability

+ Increased infrastructure efficiency and product profitability through cloud optimization initiatives

* Transitioned platform ownership from vendors to internal teams improving engineering
responsiveness and execution control

EDUCATION

Bachelor of Technology (B.Tech.) - Amity University Rajasthan

Post Graduate Program in Data Science & Business Analytics - 2025

CERTIFICATIONS

* PMP Certification

* Lean Six Sigma Green Belt
* Lean Six Sigma Black Belt
* Kaizen Practitioner
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